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Introduction and aims

Table 1: Factorial loadings and reliability for the (sub-)sample(s)

Workplace mobbing is a serious phenomenon that is costly to organizations and has various negative consequences for those targeted. There
are several workplace mobbing instruments available to researchers
that want to investigate the issue. The main purpose of the present
study was to develop and validate a new short scale of workplace
mobbing experience in three languages.

Method
Sample
A representative sample of 1537 employees working in Luxembourg
(aged from 22 to 66 years; M=45,71; SD=8.37; 58.5 % male) participated
in this study (Data collection by CATI). Luxemburgish version of the
questionnaire: 46.3 % of the participants; French: 41.6 % and German
12.1 %.

Table 3: Correlation between mobbing and quality of work factors

Luxembourg Workplace Mobbing Scale (LWMS)
The LWMS is a 5-item self-report inventory assessing the degree of mobbing experienced on a five-point Likert scale.
Quality of Work Scale (QWS)
The QWS is a 16-item self-report questionnaire assessing different aspects of quality of work on a five-point Likert scale on five dimensions:
Satisfaction and respect (6 items; α=.85), Mental strain at work (3 items;
α=.65), Communication and feedback (3 items; α=.56); Cooperation (2
items; α=.65) and Appraisal (2 items; α=.54).

Results
Results from exploratory and confirmatory factor analysis approved the
one factor solution. Internal reliability was also satisfactory. Correlations
with different working condition scales confirmed the construct validity
of the new questionnaire.
To further examine the construct validity of the LWMS, a hierarchical
regression was calculated. Table 4 shows that there is some variation
between the regression results of the subsamples. Only Satisfaction and
respect as well as Mental strain at work are significant predictors of
mobbing experiences in all three subsamples. Cooperation is a significant predictor for all but the GER sample.

Conclusions

Although the present findings are preliminary in nature, they nevertheless support the reliability and validity of the 5-item scale and its use
in psychological research. Future research is needed to improve the
different language versions of the LWMS.

Table 4: Results of the hierarchical regression analysis (**p<.01, *p<.05)

Table 2: Fit indices for the LWMS in a CFA

